
 
16th March 2020 
 
Dear Golden Acres Residents 
 

 NOTICE OF ACCESS RESTRICTIONS 
 
Further to our meeting on Friday 13th March 2020, we reiterate the necessity to take every                
precaution possible to protect the health and safety of our vulnerable residents against the              
COVID-19 outbreak.  This is our top priority.  
 
The NICD (National Institute for Communicable Diseases) and WHO (World Health           
Organisation) have advised that elderly and immune-compromised people are at higher           
risk of developing severe complications from the virus and therefore are in need of focused               
and vigilant protection. For that reason experts are recommending that we take action to             
limit  people from entering our campuses and to ensure sick employees stay home.  
  
The risk is that infected people who appear healthy will enter aged homes and infect               
residents. Studies show that the sooner we limit interactions the more we slow down the               
spread of the virus. 
 
As you know we have restricted access to our campuses to everyone except             
essential personnel. Even families and friends are not being permitted entry since            
Friday and our non-Golden Acres residents are not leaving the campuses. 
 
Since Golden Acres residents live independently, what this means for you is: 
 

1. You may leave the campus but we strongly encourage you not to for your own               
protection (the United Kingdom has quarantined people over 70 years of age for four              
months). If you do go out it should only be for important reasons like work, medical                
appointments or essential shopping.  
 
If you do leave the premises the following should be noted: 
a. You will receive a special access lanyard when you leave and you will have to hand                

it back to get access into the facility. Janet will advise when ready. 
b. Your staff will also receive their own colour-coded lanyards for entrance and exit.             

Nobody will be allowed in without this.  Janet will advise when ready. 
 
2. It is critical that you understand that once on the campus, you may not circulate to                

common areas like the Nosh Café, Sandringham Gardens dining room, shul and other             
social areas on the Sandringham Gardens campus or at Selwyn Segal. You must             
restrict yourselves to Golden Acres and your own social areas. This means that you              
may continue to hold your exercise, Yiddish and other social groups, but they can only               
be held at Golden Acres.  Please note:  

 
 

 



a. We have closed the internal thoroughfare between Golden Acres and          
Sandringham Gardens  

…/2 
b. We are locking the pedestrian door into F Block and will only permit entry and exit                

to residents who park just outside F Block  
  

c. We are closing the drive-through gate on Long Avenue so please use the George              
Avenue entrance and exit. 

 
3. No-one may enter the campus to see you. This includes your families, friends and              

even deliveries. If you are expecting a delivery you should try to meet the delivery at                
the entrance. Alternatively the delivery should be labelled with your name and unit             
number and our porter will it deliver to your unit. If no one answers the door or you are                   
not home, the parcel will be left at the security reception. For people who need               
assistance with their shopping, Janet can help you with your shopping list and will              
send it to your family who can deliver it to security on George Avenue. These pasrcels                
must be clearly labelled as well.  

 
4. You will not be able to have your Shabbat meals at Sandringham Gardens but can               

still order meals to be delivered to you. 
 
We have installed sanitiser dispensers at each entrance to Golden Acres - please use              
them or wash your hands with soap and water (preferable).  
 
If you have any questions please take them to Janet and we will deal with them via her,                  
and will post any relevant notices on your noticeboard. 
  
While we understand this is difficult for everyone, we are duty-bound to be responsible in               
our protection of people across the entire campus. 
 
As the time of writing this letter, we have only 61 cases of confirmed Covid-19 cases in                 
South Africa and thank G-d no cases in any of our facilities. We must make every effort to                  
maintain that situation.  We will keep you informed of developments as they unfold.  
 
 
Thank you for your cooperation.  Please G-d we will all be protected. 
  

 
 
 
 

Saul Tomson 
Chief Executive Officer 

Chevrah Kadisha Group    
 
 
  REDUCE YOUR RISK OF COVID-19 INFECTION  
1. Wash your hands often with soap or sanitiser.  
2. Cover your mouth with your bent elbow when you cough or sneeze.  
3. Avoid touching your eyes, nose or mouth.  



4. Avoid close proximity to someone who is sick.  
5. Avoid crowds as people may be sick without symptoms.  
6. Clean and disinfect frequently-touched objects and surfaces.  
 


