
 

 
 

 

25th March 2020 
 
Dear Golden Acres Residents  

COVID-19 UPDATES 
 

We are living in unprecedented times with changing expectations and uncertainty. Please 
rest assured that we are doing everything in our power to assist and protect you and to 
ensure a safe environment for all our residents.  
 
Given the magnitude of the pandemic and the Presidential address on the 23rd of March 
2020, we will be instituting further changes that will need to be adhered to. 
 
The President has called for a National lockdown for 21 days from midnight on Thursday 
26th March 2020. This will help prevent further spread of the virus which, as you know, 
poses greater risk to the elderly. Therefore, from this Friday, 27th March, leaving and 
entering the Chev campus will be restricted. There will be a process for exceptions such 
as medical emergencies, essential doctor’s appointments, and shopping for food and 
medication. This is aligned with the President’s stipulations.  
 
You will only be permitted to leave the campus for shopping twice each week, on Tuesday 
and Friday mornings. Please try to get as much shopping done as you can for groceries, 
medication and medical supplies before close of business on Thursday 26th March. 
 
Regardless of the above we are still imploring you not to leave the campus at all (if 
possible) even for shopping. We will continue to offer porter services from our George 
Avenue entrance where family and friends can drop off parcels for you. If you require a 
volunteer to assist you with shopping, we can arrange this through our volunteer hotline on 
078-971-1460. We will pair you with a community volunteer who you can talk to and who 
can assist you with shopping. 
  
Given the risk of communal exposure to the Covid-19 virus we will be cancelling all Golden 
Acres group activities until further notice.  This includes all resident gatherings in the 
Gerald Horwitz lounge - movies, exercise groups, teas, bingo, etc. We reiterate that you 
may not leave the campus to socialise or attend any hobby groups (e.g. Bridge or book 
club), or to visit friends and family. 
 
As per an earlier communication you are reminded that Golden Acres residents are not 
permitted to visit any other residences on the campus, including Selwyn Segal, 
Sandringham Gardens, The Lodge and Square, the Nosh Café and the Shul.  
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We understand that it is difficult to have the freedoms you are accustomed to restricted 
and to have limitations put on seeing your family and friends.  It can be lonely and 
frustrating. These are, however, necessary measures for your safety and the safety of 
those around you. We request your patience and understanding. We ask that you are kind 
to staff who are also living with these same fears and difficulties.   
 
Please look out for your neighbours and let Janet know if you have any concerns for them. 
We have a 24 hour helpline which is manned by social workers to offer emotional support 
at this trying time. The number is 082-499-1010.  
 
We will continue to keep you undated with changes.  Please continue to discuss any 
requests or concerns with Janet in the office.  
 
 
Best wishes 

 
 
 
 
 

Saul Tomson 
Chief Executive Officer 
Chevrah Kadisha Group    
 
 

  

    


